Glossary Master questionnaire REFLEX version 14-12-2004

	A. Study programme you graduated from in 1999/2000

	A1
	Study programme
	A clearly demarcated and self-contained period of study in formal higher education, resulting on graduation in a degree, diploma or other (inter)nationally recognized form of certification. The actual term used can be Natcat, but is expected to enable (possibly in combination with the major or specialisation) programmes to be coded at the level of ISCED 3-digit fields of training (see note on coding). 

	A1
	Major or specialisation
	This question is included as supplement to name of study programme to enable accurate coding of programmes into 3-digit ISCED fields of training. Additional information of such coding that is more detailed than ISCED 3-digit codes, or multiple majors or specializations, can, if so desired, be included in the national data files, but will not form part of the REFLEX database as such. In some countries multiple majors/specializations may be relatively common, in which case the question can allow for multiple answers. In that case consult us how to code these into ISCED 3 digits.

	A1
	Type of qualification
	Basic differentiation between the major categories of programmes in higher education represented in a country. Prominent examples include Bachelors, Masters, and PhD qualifications in the Anglo-Saxon world. Partners are expected to indicate the relative levels of different types of qualifications distinguished in their country. This concept may or may not coincide with distinctions between types of institutions (e.g. old/new universities, universität/fachhochschule, etc.), which partners are expected to classify on the basis of name of institution (question A3).

	A3a
	Average grade at end of study programme
	Because different countries use different grading systems, there is a wide scope for national variations to this question. Depending on the most common national practice, the question can refer to average grade, final grade, final average grade, etc. The most common grading scale used in each country should be used in the structured part of the answer, and the opportunity could be provided for graduates to indicate an alternative grading system if the structured one doesn’t apply to them. 

	A3b
	Rating of grades
	This item is not intended to provide objective information on relative grades. In fact, testing shows that graduates tend to overestimate their grades when answering this subjective question. By contrast, there was little or no systematic overestimation of grades observed in the answers to A3a. This seems to indicate that most graduates will answer honestly and accurately if the possible answers to the question correspond to actual states in the real world. In the case of A3a, this is the case: the answers correspond to actual grades achieved according to the grading system used. In the case of A3b, this is not the case: graduates are required to estimate their grades relative to other graduates. Testing appears to show that graduates use the resulting lack of an objective frame of reference by systematically overestimating their relative position: almost no graduates reported below-average grades. The bias is however unlikely to be the same for all graduates. If it is equal, the relative position of graduates’ answers to both questions would be the same. Consequently, we can use the relative position of the answers to both questions to develop an indicator of graduates’ tendency to ‘boast’, e.g. by subtracting z-scores or ranking orders on one scale from those on the other. 

	A6e
	Vocationally orientated
	This refers to the extent to which programmes are oriented towards a more or less clearly demarcated area of later work for which graduates are being prepared. This will vary from programmes that don’t have any relation at all to a specific area of work, to programmes that derive their reason for existence from the fact that they form a strict prerequisite for entrants to a given occupation.

	A7f
	Paradigms
	This refers to the body of assumptions, rules, theorems, etc. that underlie, and are generally accepted by practitioners of, a given discipline. May be difficult to translate in terms that do not require a knowledge of the philosophy of science, but the term used should clearly convey something broader, deeper and more general than theories, so as to distinguish programmes that have a strong degree of theoretical coherence from programmes that use theories in a more ad hoc manner.


	B. Other educational or related experiences 

	B2
	Average final examination grade at end of secondary education
	See A3

	B6
	Professional qualifications
	Refers to qualifications obtained in a special period of study of training, usually following the completion of a standard study programme, and required in order to be eligible to work in a given profession.

	B7
	Professional development
	This is intended to have a very broad meaning, covering on one hand one’s ability to perform well at work, to HE
have good career prospects, etc., but on the other hand (in particular for those who are/have not (been) employed) one’s development of knowledge, insight, etc. within one’s own discipline.

	B7
	Type of study/training programme
	In addition to formal categories in HE as described for question A1b, this includes professional qualifications according to the definition above.


	C. Transition from study to work

	C1
	paid work 
	Includes any kind of labour activity for which significant financial payment is received, either from an employer, or in the case of self-employment, from customers or clients. See also employment, job.


	D. First job after graduation

	

	D5
	 unlimited term 
fixed-term


	Work contract which is not bounded by a specified limited duration. Sometimes referred to as a permanent contract. 
Temporary work contract for a specified period of time. Sometimes referred to as a temporary contract. In some cases such a contract may be prolonged at the end of the specified period or even replaced by an unlimited contract. 

Please use equivalents for these answer categories that are in most current use in your own country. For example, in some countries it may be customary to refer to permanent contracts rather than unlimited-term contracts or to temporary contract instead of fixed-term (see also F5).

	D8
	initial training period
	A period in which a newly recruited employee is provided with training needed in order to be able to fulfil the prescribed job requirements. This training can take place at (in combination with) work, or in a separate training period prior to commencing work. As the answer categories suggest, it can apply to both formal and informal learning. The term should be translated to reflect this. It may be necessary use two words, e.g. Kurs oder Einarbeitungszeit; cour ou periode de rodage.

	D9
	Type of education

(see also F8
	Both the phrasing of the question and of the answer categories allows for Natcat variations. If the term level is more appropriate than type, this may be used. The answer categories should be chosen such that they either directly correspond to the sub-levels distinguished in the note on sub-levels, or can be directly recoded into these levels after data-collection. Whether different types of education that correspond to a given sub-level are listed separately or grouped together in a single category will depend on an estimation of what graduates will find easier to answer. We recommend grouping categories where possible.

	D10
	Field of study (see also F9, I2)
	The term field of study should be translated so that it corresponds approximately with ISCED 3-digit fields of training. Inevitably this is unlikely to be very precise, so the best guideline to translation is to avoid terms that are likely to be interpreted as either very detailed specialisation within a discipline  (e.g. sociology of education) or very rough (e.g social and behavioural sciences). Try also to use a term that is independent of both level of education and the HE institution from which respondent has graduated.  


	E. Employment history and current situation

	E6
	social network
	 Those people in a graduate’s direct social environment that could be called on for various kinds of support or assistance if required. A social network consists of both strong ties (friends, relatives) and weak ties (colleagues, (former) teachers, acquaintances) and should  be translated such that it includes both meanings. 

	E7
	paid employment
	See paid work

	E7
	job
	See paid work; ‘Job’ is used here and elsewhere as a shorthand for any kind of paid work done by graduates. If the target language doesn’t contain an adequate equivalent for this term, or if it is felt that such a shorthand expression may be unclear to some respondents, please develop an appropriate natcat expression to cover this.


	F. Current work

	F10
	Expert
	In the context of this question, this term refers to a person who performs a given occupation at very close to the highest attainable level. Since this question can apply to low-level occupations as well as high-level occupations, it has a less restrictive meaning than that referred to in the conceptual framework. 

	F14
	Work-related course/training 
	Refers to organized forms of learning followed with the express purpose of enhancing one’s (future) ability to perform at work, that do not result in formal academic or professional qualifications as referred to in blocks A and B.


	G. Work organization 

	G9
	Reorganization
	By reorganization we mean a new structuring of the organization of work, e.g. addition or removal of organizational layers, alterations in the chain of command.

	G10
	Innovation
	This refers to something newly introduced to the organization. As the different items make clear, the nature of innovations can be very diverse, and is not restricted to e.g. technology. Although innovations are likely to be intended as improvements, there is no need to restrict this item to changes that have actually had positive effects. This concept should also be clearly distinguished from renewal, which can refer to e.g. replacement of worn machinery by identical new machinery.

	G10/11
	Technology, tools or instruments
	The machines, tools, instruments, hardware, software etc. used in the performance of work.

	G10/11
	knowledge or methods
	The knowledge, methods, procedures, ideas, etc. used in the performance of work. May form part of the product or service being provided (e.g. in the case of a university) or part of the means of providing that product or service (e.g. in the case of a factory or hospital).

	G14
	location
	By location we mean the part of the organization at which the graduate actually works, as opposed to say head office or other departments located elsewhere.

	G14
	Total organization
	All departments or offices of the organization at which the graduate works, wherever located.

	G17
	Professional colleagues
	Should be translated such that it includes both colleagues inside and outside the own organisation (e.g. fellow scientists working at other universities).

	G17
	authoritative source of advice
	This refers to a situation where a graduate’s opinion or advice is regarded as carrying great weight in complex issues related to his/her work. Should be distinguished from giving advice in general, which could be a central part of the work of, say, a bank clerk. This question is closely related to the concept of professional expertise as described in the conceptual framework.

	G19
	Assessment of performance
	This refers to the extent to which a worker’s contribution to the organization’s output can be objectified. Can be conceived as a scale ranging from completely assessable in the case where someone is employed on a piece-rate basis, to almost entirely non-assessable, as in the case of an historian who spends his/her time going through obscure documents in a library or archive.

	G20
	Monitoring of performance
	This refers to the extent to which a supervisor keeps tabs on the day-to-day activities or output of an employee. This can vary independently of the extent to which performance is assessable: when performance is difficult to assess, a supervisor may react by keeping a sharper eye on the employee, or alternatively by trying to nurture a culture of trust or professional ethics that make direct control less necessary.

	G21
	Damaging
	The scale on which damage is intended to be measured can range from hardly damaging at all even in the case of major blunders, to a situation where a mistake could endanger someone’s life or bankrupt the firm.


	H. Competencies

	H1
	Competencies
	Knowledge, abilities, motivations, etc. that can be regarded as prerequisites for various kind of human actions

	a. Mastery of your own field or discipline
	Refers to the level of both theoretical and practical/methodological knowledge and to the ability to apply theory in practice. ‘Own’ field or discipline is by definition self-defined by respondents. It makes no sense to link this in advance to either study or work. By linking this to study we would miss the development of this competency after graduation. By linking it to work we would make it impossible for non-working graduates to answer. For respondents who work within the same field as they studied the meaning is clear. Respondents who work in a different field could refer to either their study or their work, depending on the extent to which they identify with the field they now work in.

	c. Analytical thinking
	Refers to an ability to generalize from a concrete problem to abstract ideas, and to manipulate these ideas in one’s mind in order to arrive at a solution, not only to the original problem, but to a whole class of similar problems.

	g. Ability to negotiate effectively
	This refers primarily to an ability to negotiate in relation to the pursuit of a work-related goal. It is possible that graduates could use negotiating skills also to escape control or punishment by their employer or supervisor, but this would be a secondary effect. This latter meaning is in any case not the one that is primarily intended here.

	o. Ability to mobilize the capacities of others
	Refers to one’s ability to notice the potential in colleagues, subordinates, etc., and to create a situation in which that potential is realized or developed further. This is distinct from item q, the ability to assert authority, which is more about getting people to do what you want them to do than what they are good at doing. Depending on the situation, a good leader may at times be required to do both.

	p. Ability to make your meaning clear to others
	This is broader than either oral or written communication, which are mainly about presentation skills. This refers to one’s ability to communicate complex information, ideas, etc. to colleagues, superiors, subordinates, clients, etc., such that the essence of the message has been fully comprehended. This aspect is strongly related to the demands of professional expertise (an expert should be better able than anyone else to explain the complexities of his/her own field to others), innovation and knowledge management (especially important for implementation and diffusion of new methods and ideas), and human resource management (to deploy personnel effectively it is essential that they understand what is required of them).

	q. Ability to assert your authority
	Refers to an ability to get others to take notice, and to get them to do what you ask them to do, based on personal authority rather than just power. 

	t. Ability to come up with new ideas and solutions
	This refers to the innovative abilities of graduates. We consciously avoid the use of words such as ‘creativity’, which can have both an artistic and a more cognitive meaning. This item refers to the cognitive component of creativity.

	u. Willingness to question your own and others’ ideas.
	This item refers to a critical stance on the part of graduates, such that they do not take for granted the truth or validity of claims, statements, procedures, etc., but look for evidence to the contrary. A distinction should be drawn in this respect between people who are truly critical in the sense described above, and those who simply have a negative attitude and uncritically criticize all and sundry. The latter characteristic is clearly not what we are interested in. To distinguish this more clearly, we suggest that the phrase ‘own or others’ be reinstated in this item.


	I. Evaluation of study programme

	
	
	
	
	

	I1
	entrepreneurial skills
	Skills that can be used by graduates in setting up and/or running their own business
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